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Installation 
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2.2. In order to switch to the Per User Pricing Plan, enable the 

Per User Pricing plan switch and drag and drop the Users 

from Disabled to Enabled column. 

Note: You can click Enable All to enable all users at once. 

3. Under the License Verification section there is a Success 

and Failure Stage Configuration section that enables you to 

have Success and Failure drop areas in some of the 

modules. 

3.1. Expand the accordion with the Module Title  

3.2. Select the stage you want as your success or failure stage 

from the drop downs. 

3.3. Click on the Add Group button to add a new group in the 

board, a dropdown with available fields of the selected 

Module will appear to choose a field to add a Group for 

in the board. 

3.4. Click on bin icon to remove any group from the board 

● Accounts ● Notes 

     

 

  

 

  

  



5 

● Calls ● Opportunities 

● Cases ● Quotes 

● Contacts ● Target Lists 
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mails ● Targets 

● Leads ● Tasks 

● Meetings ● etc 

Go to the List View of any of the above modules Click 

on the RT SugarBoards icon highlighted in the alert 

 2.3. Click on a Card to expand all cards 

a. A card with no Secondary Information will not 

expand. 

Note: The basic and secondary information, and color 

labels will vary from module to module. 
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4. Tab Personalization 

4.1. Go to RT SugarBoards Configuration page or the Settings 

tab in the board view of a Module 

 4.2. Expand the module section  

 4.3. Click on the Add Group button 

4.4. Select a field from the dropdown to add a Group for in 

the board. 
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7.3. For certain modules, RT SugarBoards includes a 

Success and a Failure to help boost the productivity.  

7.4. For instance, once a Lead becomes a customer, the 

conversion from Lead to Account, Contact, and 

Opportunity can be done by dragging the Card and 

dropping it in the Success area.  

7.5. In case of a lost Opportunity, you can simply drag its 

Card and drop it in the Dead area. 

 

  

  

 

  

 



 

 9. Quick Edit 

9.1. The RT SugarBoards View provides the users to 

Edit a record directly. 

9.2. In order to edit a record, click open the ellipsis 

menu on a Card and click the Edit option. 

 9.3. An Edit Drawer will open with the record’s  

 

 

 

  
  

 
 

  
 

  
 



 

 

12. List View Filters 

12.1. RT SugarBoards utilizes the List View Filters to filter 

the view from the clusters of unwanted data. 

12.2. Go to the Filter Panel, and create a custom filter or 

use a predefined one. The results will be displayed 

in the form of cards under the assigned columns.  
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Accounts 

 ○ Calls ○ Tasks 

 ○ Emails ○ Notes 

○ Meetings 

Calls 

○ Notes 

Cases 

 ○ Calls ○ Tasks 

 ○ Emails ○ Notes 

○ Meetings 



 

Contacts 

 ○ Calls ○ 

Tasks 

 ○ Emails

 ○ Notes 

○ Meetings 

Emails 

○ Notes 

○ Tasks 

Leads 

 ○ Calls ○ 

Tasks 

 ○ Emails

 ○ Notes 

○ Meetings 
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● Industry ● 

Type 

● Direction 

● Repeat Type 

● Account 

Name 

● Status 

● Title 

● Title 

● Account 

Name ● 

Department 
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● Email Body 

● Time 

● Account Name 

● Valid Until 

● Purchase Order 

Number 

● Total Entries 

● Description 

● Status 

● Description 
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● Description 

● Date Created 

○ Success: Converted ○ 

Failure: Dead 

○ Success: Closed 



19 

○ Failure: 

Rejected 

○ Success: 

Closed Won 

○ Failure: 

Closed Lost 

○ Success: 

Closed Won 

○ Failure: 

Closed Lost 
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